
 
 

Return form 
Name: 
 

 

Address: 
 
 
 

 

Phone number:  
Email:  
Ordernumber:  

 
Order date:  
Reason for 
return: 
 

 

 

Steps for a return: 

Please inform us by email, which products you want to return. Do this within 14 days after receiving the 

products. 

email: info@happylona.nl  

The products must be returned in original condition, not used and neatly packed in the original packaging. 

Please insert the completed return form in the package. 

 We can’t accept products that are worn, no longer fresh, crumpled or dirty!  

 

You can return the package to: 

Happy Lona 

Beaulieustraat 2-1 

6814 DV Arnhem 

The Netherlands 

Costs for the return shipment are for your own account! 

Once we have received the product in good condition, we will refund the purchase amount to your account 

within 2- 5 working days. 

For questions you can contact Nanouk Jutte: 

info@happylona.nl 

Whatsapp: 0031649881409 

mailto:info@happylona.nl

